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A Message from our Executive Director 
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�Business Profile 
 

Right Way Plumbing Heating Air Conditioning Inc 
�

We're Still Here! Still located on Sunset Park Drive but we've changed a 
lot since 1995 when we were voted Sedro Woolley's small business of the 
year for growth and community involvement. We still hold the same values 
of doing the best possible job we can every day, continually improving, 

and striving for complete customer satisfaction. In the office you will still see Ed and Allison Clark, owners, and  
co-owner Jon Small. Julie Shelby continues to keep the company gears running smoothly and Kelsey Sen, our 
newest addition, will great you on the phone or when you stop by. We're still very proud to have the best employ-
ees in the valley. Their dedication to teamwork and quality workmanship really shows. We wouldn't want to trade 
any of them.  
 
Evolution and diversification are key factors for a steady workload. We continue to pursue work in residential,  
commercial and service areas without getting stuck in any one rut. In 2007 the HVAC side of the business attained 
the status of Bryant Factory Authorized Dealer. We can now offer 100% money back satisfaction guarantees on 
our Bryant heating and cooling systems. We offer top of the line Bryant high efficiency equipment with three  
Consumer's Digest "Best Buy" awards for last year alone. With Jon in sales, Right Way became the leader in Puron 
(environmentally sound refrigerant) sales. We promote energy efficiency any chance we get. We also offer on  
demand water heaters, low flow and dual flush toilets, and hydronic, in floor, heating systems. We're most excited 
about educating our community about renewable energy. Ed says that being certified to install solar PV panels is 
just the tip of the iceberg. In the world of renewable energy, nothing is so tangible, understandable, and exciting to 
consumers as solar power. Solar just makes sense. Look for changes as new solar panels are installed at our 
shop. Stop by and talk to Ed about installing solar PV panels to power your home, R.V. or for solar water  
heating. We can all make a difference. 
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Here’s hoping that you find this helpful. Click on! Lou Ann Reed  Lou.Reed@TheReedAdvantage.com. 

Quickly add an appointment, task, note or a new 

contact from an email message 

You can change any Outlook item into another type of 

item by dragging it to the appropriate icon in the      

Navigation Pane.  

For example, to convert an email to a task, highlight the 

email and drag it to the task icon in the Navigation Page.  

This will create a task. 

You can assign dates, clarify what your task is, assign 

contacts, and so on … all of the usual task features 

without having to re-type everything.  

It is that simple! So whether you wish to create a new 

calendar item,   a contact,     a note or        a task                          

 

                                                                                                                                … it is merely a matter of drag and drop! 
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